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The conceptual framework of compiling vision, evaluation and the reporting of
intellectual capital in Bank system

Gholam Hassan Taghi Nataj (Ph.D)
Associate Professor of Imam Hossein University

Mohammad Mahdi Momen Zadeh
Master Student of Accounting — Allameh Tabatabaei University

Abstract:

In economy modern science of intellectual capital is most important, in comparison with
physical asset. Also, it has been consider as a key stimulus and important source, for
earning permanent comparative benefit. Different parts of intellectual capital aver mutual
effects; making value .success of an organization is referred into its ability in managing rare
sources.

In addition an approach or policy .having opportunity for more success, is just tried, for
future, in dynamic and comparative environment .this try shall be a cause that managers
have. Necessary skills and suitable decisions and not focus on next changed .on the basis of
this necessity ,future studies ,investigate future in a systematic way and being consider as
tool ,for cautious engineering and policy -making This study aims to present a systematic
method for compiling vision of intellectual capital in bank system ,in accordance with
future studies .This method shall analyze a desired image, in this park.

from purpose points of view. It is applicative and considered as qualitative researches
Also, its way is vision one, being performed by meta-analysis approach.

In this article, it has been tried to present a meaningful frame for compiling vision,
determining, measuring and rating standards of this capital .on the basis of challenges in
recognizing ,measuring and reporting intellective cap ital of banks, in combining all their
financial assets and combining all these financial assets and combining all these programs
with effective direction of bank system. This frame is a practical guide for managing this
kind of capital in bank.

In continue ,a model has been presented , having 3 Levels and 7 critical steps ,for compiling
vision, designing effects, defining standards and reporting intellectual ,performance and
reports of this approach ,for exact analyzing and related and valuable reporting ,in this
part.

Key words: Intellectual capital, reporting model of intellectual capital, Bank, Future
studies, Vision

YA



:@l.ww)q&
4’—»‘53 4?.)-::3 "'gu}\jéj_ié 4.5_‘.4}.»: i_f_l.g_ﬁ)t'.b-‘..,w 3}..'-6)'" c(\“"\~)c>)l.> ‘J}‘-.&:“‘“"ﬁd*@‘ CJ.ST‘L;A@.A ‘(5"}“ \

O (Ol yalo anm 5 L D y0Le

Olllao dolbdoad "¢ gi & 5 Jom polr St 53 55 (Bl (s o T CIYAQ) L e cgie )l bl Y

Q‘J@J ar.héju 5yleds ‘r""’. Ju c&:’t')s C/J“)-lu\o

doldacd ("l Slalllan 3 S0 a s Bgy 3l V) e pamme (o 8 5 sde 5 Lo e (ST S5 X
Ol g5 cp s 5 oy o5l ol Jlu ( gl pole

b 5 550 e 5, e 5 5SS wlo " COYAQ) (ol gy cglols BHLST 5 i (en (05 b 00l F
VAR 5oL oY o)leds cps Jlo 012l (ol azail e gw e 9 (S oI bbue Olinions olbdad " ¢ S

Sl Bl i Jle 5T 03 6,58 wle s abol g cglr SUI 14 a5 0L 5 ld ¢ caddes D
V=Y 2o 0L P8 ojlads o o Jlo (Sl gl (owige (30T dolidad ' okige 5 (5 Jlo 55507 ST
SIS nis Glajlo >, e 5 (6,50 b o LI )" COTM) ¢tz QULSL 5 pollls (sl F
Il (v O13T 0IRE1S  Sluil pole 0UCL(S e v g o dolidad ¢ Oliws S Blawl (635 g0 andllas 201
Aol cpyler

o3lital b (6 S5 wlo (sl o Bl g Laled” (OYAQ) chome ¢ 536 5 5 ) 5 (o5 polllie (bt ¥
AP ooled cpsler dle (g g Sl 8 dolidad " 0l 1 (6 HIUSSL s 3 gkl DYl b Jube eSS
o8l 53 (5,88 ey 3 Iy pe slaay 5 s " VWA L e (5 5 g e (A 1 G A
e s AT 5 65T 5 e pote ¥l il 87 5l SV e 4o sazes

byl " Sl sladle sl 53 (6,56 abe s (6,8 05151 6 ST COYAR) bl 755 o (55 5 o o s sle

VY=V el @33 oyled (gl v (i g

14



SIS o Sl 3 Shos y (6,56 e o DI ke gy " COVAR) 5 ¢ K 5 i an b N o
(> Jlw (212 Co g lilnrg iy (Ol s eSS g g0 anlllas ¢ P> 9 9> i 93 53 0l
Jsloyled

e 30 ¢ 2L0S L;))L;.éjc‘}_lﬁ u_;ajj.éo.,\_;_ﬁj_ff"'a.\_;in\’«_dllm sla ) C.&injdw)ﬁ" . @2 NFEURL
s plio Slides 5 35T

Sl sy OS5 53 andllas 66 S ale e sl s slazl ale e 2B ((VWAD) reol o Siis 5 59,00 (8 Y
BV ooled o 5 dle (g e (ild dolidad " 1!

s g (an g A e OO 6,5m4;6,w4{@\) tsio) SE" COYAY) oIl o ST Y
O e @l,S7 gllesl K b

O3¢5 5 oS R0 T (i 59 1F4)) i 3l ¢ 5500 AF

035 Jlw ( UL ool 9 ol ol Mg Gl e 5l s e c s o T (VAR (e (g il N0
0L cpoler ool

Pl (ome oUs pae LOLl Gy o586 wlm o pds OYAY) e ((JLS S NP
M=V 10 Lo YA o led () 39 M0

c”juu\g,.;;{ ol gladnl b g Lol€ s ¢ Sla Dlbletar 29 Jas clezal)" COFAQ) (&l 5« oYy olime NV
O (B3 skd 5 psle (a5 0T 5 00 (o wlio Gl 5 (55 50T s 5o

A Jelse Jeloilp s olazrl e 6,8 JSE" COTAD) el s c(3LT55,5 5 3l damms 55 GBL A
OLg YA o les o mloil pole 0T,

Gl oS s e T 5 ol Jbo s Ses 5 (6,50 alo w36 " COFA) Mg (ol ol 5 dees ((55les N4
Olpl ol il ¢ ow a9 (Solhlue Oldod dollad 01, Jlsle Slosl 5 o 03 ol ab pdy

YWAA Olies F ol ‘d}‘ Jle



g3 edd i pds gl 0S8 sl 5 (688 wle e LU " (0T (sl ol g 5 e en Y
A opled (g Jlo 0l (ollua ezl (o e § (S Ibus Dlipicni dolbdad "ol ol Glysl ey s

WA Olls

3056 ool 5 68 ale o LU, oy " CVWAR) (o o ¢ qmns (5 5lan 5 5 3030 ¢l pome ¢ s ¢ oY)
YY-FA joe Vo lad e3> Jl c‘;l& é)b\glﬂa’ Gz&j}l —‘301: AolLlad ‘"L;\.AJ:.'GGLA gS,a L;L‘ .54,&1.&.9

22. Bart, C. K, (2001), "Measuring the mission effect in human intellectual capital”,
Journal of intellectual capital, Vol. 2, No.3. PP. 320 -330.

23. Bontis, N., (1996), "There’s a price on your head: managing intellectual capital
strategically”, Business Quarterly, summer, PP. 40-47.

24. Bontis, N., (1998), "Intellectual capital: an exploratory study that develops

measures and Models", Management Decision, Vol. 36, No.2, PP. 63-76.

25. Bontis, N., (2000), "CKO Wanted- Evangelical Skills Necessary: A Review of the Chief
knowledge Officer Position", Knowledge and Process Management, Vol. 7, No. 4, PP. 29-
38.

26. Bontis, N., Crossan, M. and Hulland, J., (2002), "Managing an organizational
learning system by aligning stocks and flows", Journal of Management Studies,
Vol. 39, No. 4, June, PP. 437-466.

27. Bontis, N., Crossan, M. and Hulland, J., (2002), "Managing an organizational
learning system by aligning stocks and flows", Journal of Management Studies,
Vol. 39, No. 4, June, PP. 437-466.

28. Brown, Ch. J., (2002), "Factors That Affect the Successful Commercialization of
Intellectual Capital”, Thesis for the Award of the Degree of Doctor of Business
Administration of the Curtin University of Technology, Volumel.

29. Bukhe P. N. & Larsen, H. T. & Mouritsen, J.,, (2001), "Intellectual capital”,
Scandinarian Journal of Management, Vol. 17, PP. 87-108.

30. Cabrita, M., Lendiero de vaz, (2007), "Modeling the creation of alue from intellectual

capital: a Portuguese banking perspective".

Y



39.

31. Chen, J., Zhu, Z. and Yuan Xie, H., (2004), "Measuring intellectual capital: a new
model and empirical study”, Journal of intellectual capital, Vol. 5, No. 1, PP. 195 -
212.

32. Cornish, Edward, (2007), "The Study of the Future: An Introduction to the Art and

Science of Understanding and shaping tomorrow’s World. USA: World Future Society".

33. Cuganesan, S., (2005), "Intellectual capital - in- action and value creation: a
case study of knowledge transformations in an innovation project”, Journal of

intellectual capital, Vol. 6, No. 3, PP. 357 -373.

34. Dator, James, (1996), "Future studies as Applied Knowledge; In Slaughter R. Ed) New

Thinking for a New Millennium, London Route ledge".

35. Jacoby ]., Chestnut R. W,, (1978), Brand Loyalty Measurement and Management,
John Wiley & Sons, New York, NY.

36. Gardener E., Howcroft, ]., Williams, J., (1999), "The new retail banking revolution"”,
The Service Industries Journal, Vol. 19, No. 2, PP. 83-100.

37. Gupta, O. and Roos, G. (2001), "Mergers and acquisitions through an
Intellectual capital perspective”, Journal of Intellectual capital, Vol. 2, No. 3, PP.
297-3009.

38. Kok, A., (2007), "Intellectual Capital Management as Part of Knowledge
Management Initiatives at Institutions of Higher Learning"”, the Electronic Journal

of Knowledge Management, Vol. 5, No. 2, PP. 181-92.

Mc Naughton B. Rod, Robert Phil Osborne, Morgan E, GopalKutwaroo, (2001),
"Market Orientation and Firm Value", Journal of Marketing Management, Vol. 17, PP.

521-542.
40. Neubauer, ]. and parikh, F., (1993), "corporate visioning Int, rev", PP. 4.
41. Pedrini, T. M., (2007), "Human capital convergences in Intellectual capital and

sustainability reports”, Journal of intellectual capital, Vol. 8, No. 2, PP. 346 -366.

Yy



42. Petty, R. and Guthrie, J.,, (2000), "Intellectual capital literature review:
measurement, reporting and management”, Journal of Intellectual capital, Vol. 1,

No. 2, May, PP. 155-176.

43. Pulic, A, (2001), "Value Creation Efficiency Analysis of Croatian Banks 1996-2000",

available online at: www.vaic-on.net (accessed 8 June 2004).

44, Pulic, A, (1997), "The Physical and Intellectual Capital of Austrian Banks", available
at: http://irc.mcmaster.ca (accessed 11 June 2004).

45. Ramirez, Y., Lorduy, C. and Rojas, ]. A., (2007), "Intellectual capital management
in Spanish universities", Journal of intellectual capital, Vol. 8, No.4, PP. 732-748.

46. Roos, ]., Roos, G., (1997), Dragonetti, N. C. and Edvinsson, L., "Intellectual
Capital: Navigating in the New Business Landscape"”, Macmillan, Houndmills,
Basingtoke.

47. Roos, G., Roos, J., Edvinsson, L. and Dragonetti, N. C.,, (1997), "Intellectual
capital —-Navigating in new Business landscape”, New York university press, New
York, NY.

48. Sanchez, M. P. & Elena, S. (2006), "Intellectual capital in universities,
improving transparency and internal management”, Journal of intellectual

capital, Vol. 7, No. 4.

49. Seetharaman, A., Sooria, H., H,, B., Z. and Saravanan, A, S., (2002), "Intellectual
capital accounting and Reporting in the knowledge economy"”, Journal of
Intellectual capital, Vol. 3, No. 2, PP. 128-148.

50. Shih, K. H. et al, (2010), "Assessing Knowledge Creation and Intellectual Capital
in Banking Industry"”, Journal of Intellectual Capital, Vol. 11, No. 1

51. Sveiby, K. E., (1998), "A knowledge-based theory of the film to guide in strategy
formulation"”, Journal of knowledge management, Vol.2, No. 4.

52. Sveiby, K. E.,, (1997), "The Intangible Assets Monitor", Journal of Human

Resource Costing and Accounting, Vol. 2, No. 1.

Yy



53. Wang, W. Y. and Chang, C., (2005), "Intellectual capital and performance in
causal models: Evidence from the information technology industry in Taiwan",

Journal of intellectual capital, Vol. 6, No.2, PP. 222 -236.

Y¢



