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1: The international institute [or

managment development.

2: Seven golden rules for improving

castomers satsfaction. '

3. Extra excellence.

4: Manaagment priority.

5: Service excellence.

6:

)

Changing customer expectations.
7: Pianeer in marketing.

8 Peter drucker, managment.].62
fieinemann, LONDON.(1974)

9: Quality managment.

L0: Primary managment objective.

L1: Secondary priority.

12; Jostomer _ driven organization.

(3: Balanced personaly.

14: Moderate views,

15: Spiral process.

[6: Almost areligion.

17: Sunroof.

{84 The japan management association.

19: The total quality moveinent.
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