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Abstract

This research was conducted with the purpose of studying the structural model of the
relationships of psychological contract violation with organizational commitment, turnover, job
satisfaction and deviant behaviors. Research method was correlation and the statistical
population were male employees of an industrial company in Shiraz city, from among which
300 employees were selected using convenience sampling. Assessment instruments consisted of
Psychological Contract Violation Questionnaire (Tekleab etal, 2005), Organizational
Commitment Questionnaire (Speier & Vankatesh, 2002), Job Satisfaction Questionnaire
(Spector, 1985), Turnover Questionnaire (Tekleab etal, 2005) and Deviant Behavior
Questionnaire (Bennett & Robinson, 2000). Data was analyzed using Pearson’s correlation
coefficient, structure equation modeling (SEM) and mediation analysis. Findings showed that
psychological contract violation explained 7.1 percent of organizational commitment variance,
organizational commitment and job satisfaction explained 16.7 percent of turnover variance,
organizational commitment explained 20.3 percent of job satisfaction variance and turnover
explained 4.3 percent of deviant behavior variance. Mediation analysis showed that
organizational commitment played the complete mediator variable in the relation of
psychological contract violation with job satisfaction and job satisfaction was the partial
mediator variable in the relation of organizational commitment with turnover. Finally with
regard to the limitation of generalization of current research results it is suggested to industrial
organizations that they should not violate their obligations to employees in anyway.

Keywords: psychological contract violation, organizational commitment, turnover, job
satisfaction, deviant behavior
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