
 !"#$%&'()$*+$,$-./$012$!34$*5-(6$!'%7. -$8&9

:5;<;=$>?('@)$A'2%B$$$:5;+;+>$C6%'2 -$A'2%B

 !"#$
 !" #$%!% &' ( ) )*+*' ,-. /0( !123" 45!67 8*99:-5
 ;-" ( ) <7-=>-?' @ &:A B$CA (A*1CA 8-991C )!%D $%!% &'
 B$CA E &F G-H:A 8-991C )A!I !" 8-1C )!%D J*K: <L:*LM
 ,J*K: N3OM <99L:*LM PQI #R.0ST N%A <99%-U V &.
 R.0ST 8A*OW -" XYZ!' 0 ) ( ) R.0ST #[-CA N%A !" B$CA
 X" X5 $\]: ^YZ!' ( ) B$CA E &F G-H:A <I-215A <_35!7
 8-1C )A!I !" J*K: &O%A!I ^99%!`: #E &F A!+A <K35 a(*b
 ^%!`: #G0 ) ^YZ!' ( ) 0 N%0 &7 #)-3O" E )A ) )!_.A( [-CA !"
 c(0d )!e (A4"A B$CA E &F 8*'Dd f g65 a(*b X" hb-Z
 c-. E )A )i X'-O2C!T 0 jfK35 c-. E )A )i X_Z-k' #X=>-?' N%A
 [( &' $3"!7i E-L2:A ) 0 ) c(-'d ^='-+ DA 0 E ) *" jf g65
 E &F h3Yl7 0 X%4H7 0 c(0d m6+ jDA*.A 8A!6M &3QF 0
 DA E )-K1CA 8-' &3M X5 &. ) f' 8-2: R.0ST n%-1: B$99CA
 #cD-C )-61WA Bo #cD-C 8*% &' Bp qDA &O7(-_W J*K: ,-. )!_.A(
 Br #cD-C &W-s1' Bt #cD-99C X1\"A0 Bu #cD-99C Vv1wA Bx
 X" 8A*997 f' N993Oy6. BcD-99C fz!F B{ 0 cD-99C 8-QOT
 E(-FA 8-O5(-5 f99"-%D(A!e ) 0 f"-%D(A )*| 8-993' a0-99K7
 cD-C X1\"A0 c-. )!_.A( DA E )-K1CA X5 a(*b N%A X" })!5
 DA E )-K1CA #E )A ) $99_\: )*| X" !123" A( cD-99C 8*% &' 0
 8A!L% ) X" !123" A( cD-C fz!F 0 cD-C 8-QOT c-. )!_.A(

   B&O. ) f' $_\:

%&'  ()*%!"+,
 #J*K: c-99. )!_.A( #~-99" X" 0( J*99K: #J*99K: #a( &99�

J*K: c-. �315-7

hdanaee@modaresBacBir  [( &' $3"!7 E-L2:A ) (-32:A ) Bp
alirajabzadeh@gmailBcom  [( &' $3"!7 E-L2:A ) (-32:A )  Bo

parisaBmaki@yahooBcom  [( &' $3"!7 E-L2:A ) #<1>0 ) $%!% &' &F(A [-OF(-5  Bx

1-  Associate Professor of Tarbiat Modares University (hdanaee@modares.ac.ir)

2- Associate Professor of Tarbiat Modares University (alirajabzadeh@gmail.com)

3-M.A. in  Public Administration, Tarbiat Modares University (parisa.maki@yahoo.com)

 !"#$%&'(%)$%*+,-./%,(%0123%45567%#%89:

Understanding and Explanation of Upward Influence in Public Sector

H. Danaee Fard1, A. Rajabzadeh2, 

P. Maki3

Recceived:21/Apr/2012     Accepted: 26/july/2012   

Abstract

Most management researches focus on managing 

subordinates, but there are few research studies 

on upward influence. The purpose of this research 

is to determine and explain how this influence 

happens .This research has been done based on 

a mixed method with two parts (quantitative and 

qualitative). In the first step, qualitative methods 

have been deployed. Based on a qualitative method, 

we drew the package of upward influence strategies 

and then the results of qualitative methods were 

tested. Data gathering was done through interviews 

and questionnaires. The populations are from 

two universities (Tarbiat Modares University and 

Chamran University). Part of the results showed that 

strategies consist of (1) establishing indebtedness, 

(2) building mutual trust, (3) coalition, (4) building 

interdependence between manager and employee, 

(5) persuasion, (6) secrecy, and (7) conditioning. 

Some other results showed that self-assessment of 

influence behaviors is different from assessment 

of others. Also, establishing indebtedness is higher 

in self-assessment and the use of building mutual 

trust, conditioning, and secrecy is higher in other-

assessment of influence behaviors.  
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