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12 CHAID (chi-squared automatic interaction
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13 CART (classification and regression tree)
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1 Shashidhar and Subramanian

2 RFM (recency, frequency, monetary value)
3 Hsieh

4 SOM (self Organizing Map)
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7 Ha

8 Chuang and Shen

9 Dan

10 B to B (Business to Busienss)
11 Nanda
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1 ARIMA (autoregressive integrated moving
average)

2 Baesens

3 Hwang

4 Apriori

5 Chen
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3 Kaymak

4 Cross industry standard process (CRISP)
5 Kohonen network

6 Recency

7 Frequency

8 Monetary value
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