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2 Customer support, Security, Ease of Use, Digital Products/Services, Transaction and Payment, Information Content, and Innovation

3Bansad et al.

“ Ease of Use, Information Available, Product Selection, Price, Transaction Duration, Customer Service and Shipping and Handling
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® Assurance, Ease of Use, e-Scape, Responsiveness and Customization
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8 Website Design, Reliability, Responsiveness, Trust and Personalization
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