clghol g (o 390T Syl ylows 38 o A1 41 Vg g Wlond 3 oo ylow Colo
AT I Y
oA LICL

0+ w Y o . Y " \ . \
Pdabio Jsan ¢ Haua (uns ¢ (o3 9823 a3 50« Qlaa gains B gy ¢ (a3 S waria

gy Jlio
=

5l b Gl slaasl (oS 5 oS 51 AET o pn Cands 551 (1 s laosls Ll sl Szl 5 (sla s lay T40ER

el S 53 I 5 Ohley LS 4 a5 Dpnps 4 ey e 58 Sl ley OIS Cal 5 Olpde Sl 53 Sk S s
3 g5 B Ghpds gabed Sl edd al)l Slds 5 OV 1 Ohley Suldy Olg ool Ooda b ol Jhags OUT gitanls,
ey plawil 4 Olgaol gl (B seT (SlaOku e
St Lm0 anml jo Oyl Ole 55 VWM Ol 5 sl 53 &5 5 abaile — io 5 Sanlllae &6 bl ta g3t awp (90
aadllas 31y 5 Sl ol 3Lt (5, S W g5 oy 4 s Usep plal gy Ole 198 SIS oy plonil 4 Olghosl g o5 50T (SlaOw sl
bl 5 OB o b aallae 5l glsome gla) 3 e B 53 g 87 foztio sl s Gaali s &S5 (DUl (55573 8515 L
VErsion X,) X (saws SPSS;ijile 5 ¢KuS™ 4 laesls fowi 5 455 3 436 (00 = +/AV) Cronbach’s alpha, .5 sawlos b 55 0T
2 4 o 0 Repeated measures ANOViKruskal-Wallis Chi-squargs ;LT glao 55T 5l eslil b s (SPSS Inc., Chicago, IL
o33 VO (6 g iy o y3 YV/A oSlays K050 ek s IO gl o 3y 51 Sl o gm0k ¢ gl 4 b BBl
—6lal Gla it 5 Ao 3 FY/Y (6 s b i y3 OO/Y by 5 oo ges Sladst (o3 YA/ (6 s Ko 55 coo )3 PY (65, oladts
i odaliie (613 cmn (galaly Ol (Shiat Ly (o pod 5 SIS a3 sla S 59 39 Loy VY e
Jolse o AL o Cand g3 3550 a0k slew 53 o 4l Sleds 1 Olles (ST ol Ol 457 das o DLt s HEPR R C
Nepas s Py Gl ons 4 o Glalen Sdul 3 (Fp Pl 5 lalis 5 LOT ) g 52 S 5 (BLo)6 oS ol
255 or @83 15 Ol (Gien b ) (atn) ¢ FahST b Sloks (sl OSGl slow] pands 8 Sl (63,15

Okl oy a5 Glaw 2y C0Dkey ts ez Lo, (ST (Slao 5l

S osan YWY ojles & lidos &b 5148 8 dlie ool [

il g Olgiol (S5 o sle olils Cadls sl 5 Sy e Sl WANY e ! ARVAVA LRV PR I
5 Sy pte Dladss S e ¢ Sloys— bl Olads Sy e skl - QNV/A/YY dllas b s

Ol lghesl Olgieol (S5 o sle oSl cadlr sl . o L 5 iels
§ yo ‘ W ¥ PAVE W) .
‘VJ&‘ J:.a‘ ‘)L:M)L,.:; ‘gﬁ’L‘)‘: _LS-‘”;"'\'G" leds ‘:"'iji"\" ‘wm)L{ _Y (S dp0 (29 P OUPFR o [ad 8 )

(U s S ) D121 0105 015 S5 5, ke o515 ol gyl CMged 9 Slos f ol low by e BBl
Email: yousef.masoudian@gmail.com ooy gdbiod 5l ool s oni 90! (g1l slows 43

S loys - mily Sl oy Lsbkul ¥ o

SR Fler e Sl e O NAYAD ) & ARY Candls Ml o e o a3 B
Olpl O (o) dilais (S pske oSl oandlr &y e

oKils (bltg (godSKiils (65 skl 5 g LT OLiils —F

Olpl Olghosl Olgiol (S5 pske doase
Sl — by Olds o pde (655 Gmiils -0 Lgn\JI)l (.Sh" S oM u.._‘)‘),o dbfu‘” So5e>
SLopdbl 5 o e odSHls Db gniils ale slaiass
Ol O Ol (S g she oKl ¢ Sy

WA Wil g yare | oulids (g0,lous | v (5093 | Codhs SleMb] ey yo YA+

WWW.Mmui.ac.ir



(2L plylen SO b hlen ()
g ohliop Jldy 5 wagei byl o 1y oLl culs,
9 (cud cind ) pogad 4) bl 4 wyies 5 Ko
o b Jolgs goye 3 1) Gliwslony laaiie g
(V) 05,8 5158 uls,b
SleMbl wlwl g 0 posl (gl yidgh 4 asg5 b
Jhobles cols) b bl (Sl Oldlae (Siings
odewy plsl 4 a5 oles b Gl )l 4 U 3959 le
5 Ohlow ol (el Cumtl @ 2255 b ol 2 ogMe
a5 el g g0l 05 ik clpl 1St
zolr gaaliuy S sard g Jeol he) S g
@ pol imgh ohlew cold) (lie iome sy
Slgbulon 1 0dd gyt Ghlew old) (lie o)y
—mhigy Cleas g (Sij pole ot by cod
b pljlen 4 ghlen 3555 gloj jl ool s (Sloy
Gl a3y a5 ol

O B9y

i b9y 4 & 39 oy gadlae S iagg
g WAL Jls 5 ool b (ol s logs &5 50
4 oS arlie (lon Jols cdllas 390 (gansly .35
5ol VA8 olawd o byl lows opl (6 n sla iz
g SLl ol (Bolar (6 pSaiges o) 4 g Jge el
S5 aslllas 3)lg

atlo 3 cdl iy o bodls (gygls,5 5l
Shbas 5l ol gk sl a5 g alas 0 > Jlgw 55 Jolis
el SVl A3 (o pS 0y (B Sl o (5
gy sdas

iy Sy srelplinl 2,68 1 1l bl —ll
Whrd Juwy oM oo Gk Jee Copw g lej
w9 O (83)5 9 Sloyedbl sog5u

Corg Sy selplinl 0,58 0lSiley K5 -0
BT (ol gpd 4 Sy B g Sy Bse 4
o g Slow 4 Sy

YA\

ol hlew gaenls, (ol — bl cleas
Oliee 9 loas sl cuas Hbj)l sl jadls oy e
&) car e o (V) cwl Blaal 4 Hliw
9 obyiie (slaay a3l edlizwl 5 BT wiejls 33 Ll
& Cul pogre lon cold) (V) dlie 395 el
slofg sl Cumnl (Sloyd = tlige sacudlye )3 059l
Shx Slhe @i ol lajline gope; ) g 4l
V) ol 3,8 )13
O 3 48 8)I8,8E Gl cols) p il Jolge
Wl sl yig (35 w4 Glye dle
P Sr Sl g Slwlen gladiie caby o
gaw iz o Jro elge (8) 35 o)L8l (il
sall (ol ¢ (Kin ey sasal)] Glis cuas
RSl Sin b g5 g Ol lon pard 5 plind; Lo gl
e 3w g Ohlew wlis 4 plpsl lio)len 5
Foe Slnslan OMes 5 Slosd i plhlan guianls)
(5) Wlors azslis
Obler coloy (5565 sl & (dlie slajing
Eyose 4 mitas pob 4 b iagh I (S cslasly
ohlaw 09,5 ol )3 (Sp (V1) Hlew culs,
CutsS Jhaie I hlen colsy %> lo)y (V) o
Cuodd g yisu 9 (W) Lold o i (VY) Cloas
oRgy > bledls LB cwyn 90 1) (V) el
oigdy > (VF) waged byl csllae | Sloyd wless
ohlest ol 3 e oges g (Bisel Gllagy VY
9 Sy bl 09)5 93y e plol 4 0ud ad 5
Loawlie > ppd aulyd 5l ) cols, opyin obyw
P S 9ol (V) wmsh Slulen laanld ple

WA sl g cyare [ oulids (g0,los | v (6093 | Codls leMb] ey

WWW.mui.ac.ir



olySimgs b sl (00 = +/AY) Cronbach's alpha

L aslas 5 Glislon 4 alye b acl iy JoSS Co
35 spglaer 1) Sledbl pad i plo  oilen
VS sas SPSS Jilay a8 4 oot Lo

;1 eslazwl L 4 (version 16, SPSS Inc., Chicago)) IL

5 Kruskal-Wallis Chi-square bl clajge;l

oy plil 4 Repeated measures ANOVA

Ladisly
o =551 Sla iz & bgsye Colsy yiaS.2 )5 )3
g 4 bae 50 cols) cpyiin o (VY £ TIY)
() Jg2) 392 (285 5 (smges o) (65t (i

S s s Repeated measures ANOVAy ;!
SBi gy phpdy el Oond j ohlen <l
(¥ Jois) cunl cglao

Colsy 9 SblSeed s Shy o gy Gms
ol ool b isel laglislon ) oler
o o 6P ame calal, Kruskal-Wallis g0l
sdaline CMuast maw ¢ (Sl (gdow igSw
(Y Jgi) i

okd al )l OMgus 5 Slads 1 Olles ghienls,

Oy Jrg jeelelinl 2)58 5 rsyten Gindy —2
slocdld plxl copu (18 G gloj (b
s G

S Y iR =

P opd csyliwy I 398 i)l Sloss )
b lacdleddyge @by oledbl o ol
Oloyd 50393 3)90 53 3l 3y90 ML (21 (> Jos
23 290 SleMbl (b (ol (2555wl «s)low
w9 ol bwgs (6)lew 3)90

(iS58 g el speges g (2 Sl Y
Mo el limlan SHE CaisSe B 15 5 olibs,
@ JUl o cplaloyw g lale)S i 0l 4l
(s 5 (ptin) (Gloas I 3)08  eilizes (sla i
g OISR D (gt > Lai>

SBi aBye 4 yea> G5 )lge gy Sy -
s> llae K3 oM o) dlae S35 0,68 e
P (pd glie SBjy 3)98 0 glde Sibjy aBoe &
o g yolie S 3

Vel g eeme e —o )bl ety o
e 9 (58000 (loyd o caly e

ohlicale o b alyiny 690 5 lioe ;)
O S 4\ PO F PR S50 S0

Ol 953 35 90 SLAGLa jlass 3 jlass Culis ) slaal cuas g o) Jgua

S iy S Sy R

G-l w2y g wges Olodd (rm Sz (GHlwy Obsd (b LS (S g
VF/¥ Y/ bo/Y \r\id

v AIY \o/% V4 /0

PRl oy pipdy el sl

S
r \0/0 YV/A Vo4 oSl
V. /) $IA /) Slhae ol il

SIS ) (50 a3 5 Ol o S90S g3 5L S5 (e sl Y Jgaa

S/A Y/SA /+44 </YAY Chi-square 4 ;T

/v /v \/ \/» 33T (g 5>

AL Q) +/¥0 A al P
WA sl g cyare [ oulids (g0,lods | v (5093 [ Codhs leMb] ey yoo VAY

WWW.mui.ac.ir



boadlas cpl o b (015 Sjlse ool 5 ololen
(V) ol o (g3 9 y00b oy

oblew ol e Ll s Jeles ) Soo
9 Olme g9d90 e ()b — Jb clead cal)l (gog20
BVl glinlen @ lopy ladize caly o
b e izl cols) el cun @ oS cols, Lol
gl jlony polb gadllas )3 bobuo)lo sden 1> (o))
Do K3y 3,585 9 )8 5l ol Grizmen ol G 4
5 <aldy e op 2 ol 039 o5 GRaogy nl
IS mp on adlae il «SBS 900 o Shy
Gl gy cenls, LSS5 slaShy
il odalie gyl me

Adngy 9 39 aaliptany (lgg Hlpl & cpl 4 dog L
2ol s anS ollen S e e
&S il dpg (S pl BB 0 o b del iy
o S5 de (g4 355 5k 4 Stk Ll gan S
soxd ol Slagingy (bl 2 Cusl jia (pimen 3L
e 3l o e 0 e Cald) il ) e
Jb > ohlew (Priwcals;y 4 phdl )l j) 995 (s
D90 slows 4 adllae glacudgiz §| (S 38 s

e

Slosd jl ghlew IS cold) @l 3> LS (o) @l
A b Cwlodg cams Jimgg 3590 slalinles
@ dg wyp ol g odel Cand w4 cols, e il
e 5 islon slb sk g baasly 3 ,She dacllas
Coghi g b ls &) cun Wy ulo)l glse
9 yipe Glodd ]yl Can oo (g5)d0liy g g8 LGS
At ol 0 2l gl (6908 o 3)lg0 5l ecudS

Ragk cpl 3 oaS S S hlen adS ) g,
D)8 o G308 g S5

VAY

===

@ pladl (ganl )8 5,559, Sl eolawl b psls imgh o
S 18 ghlew cold) Giodie slp Gl (ngv
&l Sy chlew coldy p iS5t Jelse el Jals
2 6 S Jalge lolid b Slge Glmghy ol
eold g Jelos cnl badsy Bk 5l ohlen ulo)l
Pl glslen Copte 350 g dadia glajlSaly sl

Sled gyl aope
» 55 Jolos 5l (S il oy slaaidl 4 a2 L
2 ohed gers ohlen cald) e o9 ol
lize sz olon (pdy jl cold) g ol )len
o5 sdos Copw g ol oy 2y el
g bolid g Wil (pdy I G835 5 Sleyedlbl
Olipe 4 2295 b oSl STpe > (Sndy laan] b Mol
Ohndy ) caldy il gygps ol Cuns 4 2yl
M gl g > bagliv)len der ) 6yt
3 oxd pbul imgh b o zols a5 sel cund @ caums
OOy olae Cuwl odgy wglaie (VF) ,kd 4 (V) wila
Goslanr oged g adllae Il (imghy b o dmsl>
Sl ogle pl el asge LYY Wl e cleMbl
Gy Cend Gl Giagh ol > coldy lie (nieS
I an glbasl b &S cul odg gy 5 2l
alie Gy 9 50l iy dlex jlond ploxl (sl iag,
9 392105 Gieon oges Slllas by (V) Ml
0,Slas 5 elad 4 asg L(VA) 2yl lean o) Ken
By ez W g okl (2bye Sk LiSe
mme Gitelin g bl O b Cogis 5 ins bl
Qb g wdbiee (6900 Sl 3lse Sl Glilan ind Caa

Ded Job yudin ol
Loyt jlony )3 5y 50 3, 5hos 9 rcullad 4 a2
o 2l o casl (o)lse 3l 08 e Can > M
b)) o925 | ol gy pl > D9 syt Job
g Sy g (Subp Cloxd Jold (65t slagise Closs
Cold) (i i & 392 (63)l30 Jl (oges 5 (L) o4l

WA sl g cyare [ oulids (g0,los | v (6093 | Codls leMb] ey

WWW.mui.ac.ir



okd al )l OMgus 5 Slads 1 Olles ghienls,

References

1. Zolfaghari B, Ovesegharani Sh, Adibi E, Kabiri P. How to use the patient satisfaction to control of services
quality hospitals? Teb Tazkiyeh 2005; 14(2): 35-43. [In Persian].

2. Mirghiyasi AR, Khandouzi SR. Assessment of patient satisfaction urban &rural health centers in the Isfahan
[Thesis]. Isfahan, Iran: Isfahan University of Medical Sciences; 2002. [In Persian].

3. Barat Pour S, Sajadi H, Sheykhabomasoudi R. Satisfaction of patients in educational & medical centers and
hospitals University [Project]. Isfahan, Iran: Isfahan University of Medical Sciences; 2007. [In Persian].

4. Pieper C, Haag S, Gesenhues S, Holtmann G, Gerken G, Jockel KH. Guideline adherence and patient satisfaction
in the treatment of inflammatory bowel disorders-an evaluation study. BMC Health Serv Res 2009; 9(1): 17.

5. Mosadeghrad AM. Comparison of patient rights in Iran and the world. Journal of Social Security 2003; 5(3):
33-52. [In Persian].

6. Otani K, Kurz RS. The impact of nursing care and other healthcare attributes on hospitalized patient satisfaction
and behavioral intentions. J Healthc Manag 2004; 49(3): 181-96.

7. Oosterkamp BC, Dijkstra PU, Remmelink HJ, van Oort RP, Goorhuis-Brouwer SM, Sandham A, et al.
Satisfaction with treatment outcome in bilateral cleft lip and palate patients. Int J Oral Maxillofac Surg 2007;
36(10): 890-5.

8. Urden LD. Patient satisfaction measurement: current issues and implications. Outcomes Manag 2002; 6(3):
125-31.

9. Hendriks AA, Smets EM, Vrielink MR, Van Es SQ, De Haes JC. Is personality a determinant of patient
satisfaction with hospital care? Int J Qual Health Care 2006; 18(2): 152-8.

10.Versnel SL, Duivenvoorden HJ, Passchier J, Mathijssen IM. Satisfaction with facial appearance and its
determinants in adults with severe congenital facial disfigurement: a case-referent study. J Plast Reconstr Aesthet
Surg 2010; 63(10): 1642-9.

11.Larsson G, Wilde-Larsson B. Quality of care and patient satisfaction: a new theoretical and methodological
approach. Int J Health Care Qual Assur 2010; 23(2): 228-47.

12.Lake T. Do HMOs make a difference? Consumer assessments of health care. Inquiry 1999; 36(4): 411-8.

13.Wilson A, Evans S, Frost G. A comparison of the amount of food served and consumed according to meal service
system. Journal of Human Nutrition and Dietetics 2000; 13(4): 271-5.

14.McGivern SA. Patient satisfaction with quality of care in a hospital system in Qatar. J Healthc Qual 1999; 21(1):
28-6, 41.

15. Tengilimoglu D, Kisa A, Dziegielewski SF. Measurement of patient satisfaction in a public hospital in Ankara.
Health Serv Manage Res 2001; 14(1): 27-35.

16.Hekkert KD, Cihangir S, Kleefstra SM, van den Berg B, Kool RB. Patient satisfaction revisited: a multilevel
approach. Soc Sci Med 2009; 69(1): 68-75.

17.Zohor A, Piri Z. Inpatient satisfaction to shahid akbarabadi hospital from delivery services. Journal of Research
in Health Sciences 2003; 3(1): 29-34. [In Persian].

18. Golafrouz Shahri M, Rahnamayerahsepar SF, Behnam Vashani HR, Shirzade E. Measuring inpatient satisfaction
in hospitals of Sabzevar city 2001-2002. J Sabzevar Univ Med Sci 2003; 10(1): 40-51. [In Persian].

WA sl g cyare [ oulids (g0,lods | v (5093 [ Codhs leMb] ey yoo VAY

WWW.mui.ac.ir
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Original Article
Abstract

Introduction: One of the most important indices of effectivenesd delivery quality of sanitary and
medical services is patient satisfaction with hospital services. It is necessary that hospitals pay attention to
patient's needs and ensure their satisfaction. Therefore the current study was conducted with the aim of
identifying the level of patient satisfaction with hospital services delivered from the time of their
admission to their release in educational hospitals of Isfahan, Iran.

Methods: The present investigation is a descriptive and cross-sectional study conducted in the fall and
winter of 2009. The statistical population consisted of 196 patients referring to educational hospitals of
Isfahan. Simple random sampling method was used. The data collection tool was a researcher-made
questionnaire consisting of 66 questions on 5 areas. Content validity of the study tool was approved by
professionals, and its reliability was approved by calculating Cronbach’s alpha0(87). Data was
analyzed by SPSS software using chi-square test, Kruskal-Wallis test, and ANOVA.

Results: The average score of patient satisfaction with digigaadmission was 15.5%, clinic physician
27.9%, hospitalization admission 15.9%, nursing services 33%, hospitalization physician 38.6%, public and
welfare services 55.2%, hospitalization section 42.1%, and financial-administration section was 14.3%. No
significant correlation was observed between demographic characteristics and satisfaction score.

Conclusion: The results showed that overall level of patienistattion with hospital services was low.
Therefore, it is necessary to pay attention to activities and performance of different units of hospitals,
identify factors causing dissatisfaction, and direct efforts towards eliminating the shortages and
empowering the strengths. It is also necessary to plan for delivering higher quality services, securing
financial benefits of the health section, and recognizing and amending some hospital procedures,
especially admission and release procedures.
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