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1. Integrated Marketing Communication
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1. Organizational Infrastructure
2. Interaction

3. Mission marketing
4.Strategic consistency

5. Planning and evaluation
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1.Customer Orientation

2. Competitor Orientation

3. Interfunctional Coordination

4. Brand Orientation

5. Shared Brand Vision

6. Shared Brand Functionality
7.Shared Brand Positioning

8. Brand Return of Investment

9. Brand Symbolism

10. Brand Value- adding Capability
11.Marketing Communication Performance
12.Brand Performance
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