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Measurement of Emotional intelligence between employees and faculty
members of management and human science faculties of Islamic azad
university of Tehran north and give solutions to improve it
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Abstract: Emotional intelligence is the ability to control
oneself and others's emotions and feelings, acceptance of
other's views and control of social relationships. And includes
a wide range of skills and talents that is effective in the fate
and life style of individuals. The purpose of this survey is to
measure emotional intelligence of employees and faculty
members of management and human science faculties of
Islamic azad university of Tehran north branch. This research
from it type is a description-gauging type. The statistical
population of this survey is all employees and faculty
members of management and human science faculties of
Islamic Azad University of Tehran north branch, which
includes 287 persons. And from those, 83 persons are
employees and 204 persons are faculty members whom make
up the society. The sample size is 166 people according to the
morgan'stable.and of these, 117 faculty members and 83
empoleeys were estimated.the sampling way is stratified
sampling. And to measure emotional intelligence of
employees and faculty members,emotional intelligence
Questionnaire of Bar-on was used. In this research,by using
SPSS  software, coronbach's alpha coefficient was
calculated.the value were estimated 96%.statical test results
showed that between the emotional intelligence of employees
and faulty members and to the institutional division, gender
and years of experience is a meaningful difference.in other
words, the emotional intelligence of faculty members is more
than employees, the emotional intelligens of women are more
than men and ,the emotional intelligens of those who have
over 20 years of experience is more than other groups. And
between the emotional intelligence of employees and faulty
members and marital statues and the school of they work,did
not get a meaningful difference.

Keywords: emotionalintelligence, employees, manag-ement
and human science faculties of Tehran north branch, the
faculty member.
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