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Abstract

Introduction: Job satisfaction considered as an important factor in increasing productivity,
workers belonging and attachment to the work environment and improving the quantity and
quality of work.The aim of this study was to determine job satisfaction levels in medical record
staff.

Methods: It was a descriptive analytic study. Due to the limited number of medical records staff
in health education centers in Kermanshah University of Medical Sciences in 2006, 42
individuals were selected randomly by proportional counting method. Collecting data has done
by using of Smith job satisfaction questionnaire (JDI) which was designed in dimensions of work
in current jobs, facilities and working environment, salary and benefits, supervision, relationships
with colleagues and improve their job by attitude measuring Likert scale. Data analyzing has
done by using of descriptive statistics and SPSS software.

Results: 71.4 percent of medical records staff were satisfied with their job and 28.6 percent
dissatisfied. There was significant correlation between job satisfaction of staff and job
satisfaction in current job, aspects of supervision, partners’ relationship, upgrading and
promotion, salary and benefits and work conditions.

Conclusion: About 75% of medical records staff were satisfied with their job. Satisfaction with
various aspects such as job satisfaction, supervision methods, relationships between colleagues,
promotions, salaries and benefits and workplace conditions improving job satisfaction.
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