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Abstract

Occupatioral bumout is a syndrome  that
crnergences as a response 10 chronic stress and
mostly in human professional services. It includes
three dimensions: Affective exhaustion,
depersonalization, and personal dis-achievement.
They appear under different personal factors and
certain situations. Among the main factors that
affect on the occupational burnout, are coping
strategy to stress and demographic factors. In this
rescarch we cvaluated the relationship between
these factors with three dimensions of occupational
burnout. Subjects were 200 nurses who were
selected randomly from Kordestan's Hospitals and
they completed Meziack Burnout Scale and Lazarues
Coping Stratcgy Scale. Resubts showed that there
was a positive and significant correlation among
affective exhaustion and depersonalization with
personal achievement and problem base coping, but
there were no relationship between personal
achievement and emotional base coping. T-lest
showed that although, there were no difference
between men and women in using emotionat based
coping, men  used problem  base  coping
sighificantly. Men  showed  significantly  morc
burnout than women. Also, nurses who worked
based on shifl rather te those didn’t work basced on
shift showed significantly more  occupationat
burnout. but marital status had no effect on bumout,
Other results showed that age and years of work
experience  had  negative  correlation  with
occupational burnout. Finally, ANOVA, showed
significant differences in depersonalization and

personal  achicvement according to type of

employee and place of working.

Keywords: Burnout: Coping Strategy; Demographic
Factors; Nurse;
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