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Abstract

Increasing penetration of mobile technologies,is
caused the emergence and implementation of
mobile government, in some countries. Measure-
ing the progress of implementing mobile gov-
ernment maturity model is possible by maturity
model. In this article, key elements and concepts
of e-Government maturity models and mobile
government will be studied. Then, elements and
components extracted from each model and ana-
lyzed by metha-synthesis method. For proposing
a customized m-government model, the require-
ments for implementing the mobile government
based on experiences in other countries is ex-
tracted. Meanwhile, existing limitations of mo-
bile technologies in terms of the maturity model
is considerd. For customization the model, the
requirements in lranian organizations, is ex-
tracted by the study of upstream documents. Fi-
nally, maturity model for mobile government
introduced and its components with regard to the
above requirements are explaind. Validity of this
model is confirmed by a questionnaire and sur-
vey analysis with experts opinions and using ap-
propriate statistical tests.

Keywords: Mobile government, Maturity Model,
E-government, Location- based, Technology.
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