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1. "Serving the older adult". In The reference library user: problems and solutions. Edited by Bill Katz, New York, London:

The Haworth Press, 1990.
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4. RASD=Reference and Adult Services Division
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6. ASCLA=Association of Specilized and Cooprative
Library Agencies
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10. Humanities Program of the National Concil on the Aging
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