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5. Nested models 6. Information behaviour
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7. Information science

8. Royal Society of Scientific Information Conference
9. Hanson

10. Institute of Information Scientists

11. User needs

12. Information needs

13. Positivist tradition

14. Dervin, Ellis, Kuhlthau & Wilson
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15. Allen

16. Communication model of the gatekeeper

17 . Wilson's model of information- seeking information
18 . Dervin's sense- making theory

19. Ellis's behavioural model of information seeking strategies

20 .Kuhlthau's model of the stages of information seeking
behaviour

21. Physiological

22. Cognitive

23 .Affective
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24. Macro- model
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25. Situation
26. Gap

27. Outcome
28. Bridge
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29. Features
30. Stages
31. Starting
32. Chaining
33. Browsing

34 Differentiating
35. Monitoring
36. Extracting

37. Verifying

38. Ending
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39. Function
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40. Phenomenological
41. |Initiation, Selection, Exploration, Formulation,
Collection and Presentation

42. Kelly’s personal construct theory
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43. Intervening variables
44, Stress/coping theory

45 Risk/ reward theory
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46. Social learning theory

47. Self- efficacy
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48. Boolean or best- match search strategies
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