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2. Codification
3. Personalization

4. Hansen
5. Consulting
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6. Information retrieval system
7 .Communication network

8 .Groupware software

9. Knowledge repository

10. Community of practices

11. Background

12. Diamler Chrysler

13. AMC=American Motors Corporation
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14. Best practices

15. Lesson learned

16. EBOK = Engineering Book of Knowledge
17. Xerox

18. Eureka

19. Fuse

20. Ernst & Young
21. Bain
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22. Randall Love

23. Partner

24. Enterprise resource planning
25. Presentations

26. Change management
27. Siemens
28. Access Health
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29. Cingular

30. Features

31. Natural language processing
32. Artificial intelligence

33. Weighting

34. Query expansion

35. Selective information dissemination
36. Dell

37. HP=Hewlett - Packard
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38. Explicit knowledge
39. Oracle

40. DB2

41. SQL server

42. Online data entry form
43. Search engines

44, \Web directories

45. People — Document approach
46. People — People approach

47. Shell

48. British Petroleum

49. Mckinsey

50. Marcia Blenko
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51. Voice message
52. People finder
53. Video conference

54. Boston
55. Kettering
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56. Oscilloscope

57. Interface
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58. Koeing
59. Gamble & Blackwell

60. Martin
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