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B Pickard, Alison Jane. Research methods in information. Lon-
don: Facet Publishing, 2007. xx, 329 p. ISBN 978-1-85604-
545-2.
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1. Alison Pickard

2. Northumbria University
3.Hannabuss
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6.Turner
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9. Logan

10. Delphi study

11. Grounded theory
12. Focus groups

13. Usability testing
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