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5- Financial perspective 20- Advanced Micro Devices, AMD
6- Key performance indicators 21- Sears
7- Mixed scorecard 22- United Methodist Publishing House
8-Strategy scorecard 23- Ricoh, Co. Ltd
9- Vision 24- Takara Shuzo Co. Ltd
10- Subjects 25-Itoham Foods Inc
11- Objectives 26- Skandia Life Insurance Co.
12- Kansai Electric Power Co. 27- Philips Japan, Ltd
13-Measures 28- Oki Electric Industry Co. Ltd
14- Goals 29- Dickinson, Co. Ltd
15- Personal BSC form 30- Gartner, Inc

31- Cranfield School of Management
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