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! The proper use of public money: an improved measure of productivity in public
libraries based on Norwegian statistics

2 7th Northumbyria International Conference on Performance Measurements in Libraries
and Information Services, which will be held as an IFLA Satellite Meeting in
Slellenbosch, Aug. 13-16, 2007
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" The System is the Solution: An Approach to Increased Technical Services Productivity

2 William Oldield
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