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10- TO COMMUNICATE
ELECTRONICALLY

ll- PARTNERING AND CATEGORY
MANAGEMENT

12- A CLIMATE FOR INNOVATION.

13- COMPARISON SHOPPING.

14. EXCELLENCE IN PRODUCING
SATISFACTION

15- A COMPETITIVE NECESSITY

16- SUCCESS THROUGH PEOPLE

17- DIZZING TRANSITIONID
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3- ACTIVE,ENGAGED AND HEEDFUL
LISTENING.

4- GENERICALLY DESIGNED

PRODUCT.

5- THE LARGEST POSSIBLE MARKET.

6- THE LOWEST FEASIBLE COST.

7- THOUGHTFUL ANTICIPATION.

8- LISTEING IS MORE THAN HEARING
9- JUST - IN -TIME

33 bl 5 s, &) J,a:«ﬂ%'t)b MW el O
S fbee 3 b G Glaalai iy U5 w) b e sk ol

el

s s s el mas w5 e o ol OV S0 g )

SR N T

Spatbp B 5 al, Jiies LB S ST L s,

B K C"L“’ Y

T

70 anio il i

Sbanis alhs 5lasl y stoma o tb 4 8
SRS 5 ddr Sl sboul 5l
e LT St TR Y

bags il & pboss oSS
S I PR FRE N REY S
53 AU plet $ 5 S i g2l
L P WO G IRVER JESICINACR O
liiut ) Wi bl S Syl galy a¥shii,
la 3 Ol b3 Sl (p i sl 2y,
Sl e s s 5 8 g ity e
gl L ) R i e Al g
25 Al Hal

1- A SINGLIE GLOBAL VILLAGE
2- EVER - ACCELERATING CHANGE
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International  inspection
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And  Surveyng  Orgamzation
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